Ja’ Vonn C Liner

javonnl9@gmail.com

SUMMARY: Ambitious and results-driven Site Reliability Developer and Python Developer with over seven years of
combined experience in cloud infrastructure, software development, and technical operations. Currently supporting
Oracle’s cloud ecosystem by automating deployments, optimizing OCI resources, and enhancing system reliability
through Kubernetes, Docker, and CI/CD pipelines. Proven ability to reduce vulnerabilities, implement proactive
monitoring, and drive performance improvements across distributed systems.

EDUCATION

Bachelor of Science in Computer Engineering Technology

Texas Southern University - College of Science and Technology - Houston, TX
September 7, 2011 to May 22, 2015

Bachelor of Science in Information Technology (Networking)
Arizona State University — Ira A. Fulton Schools of Engineering — Temple, AZ
January 7, 2022 to May 2024

Master of Science in Information Technology Management
California Baptist University — Dr. Robert K. Jabs School of Business — Riverside, CA
June 7, 2024 to March 2026

COMPUTER LANGUAGES AND TOOLS

* Languages: Python

* Data Analysis & Visualization: Python and SQL

*  Operating Systems: Windows, Linux, and macOS

*  DevOps & Containerization: Docker, Kubernetes, and GitLab CI/CD
*  Cloud Platforms: Oracle Cloud Infrastructure (OCI)

* Monitoring & Reliability: Grafana

* Configuration Management: Terraform

*  Version Control & Collaboration: Git, GitHub, Bitbucket, Jira

EXPERIENCE

Site Reliability Developer

Oracle

September 2024 to Present

* Perform and improve routine tasks such as deployments and fleet maintenance.

* Automation: Automating repetitive tasks to improve system reliability and efficiency

* Capacity planning: Ensuring that services can meet demand and maintain high availability

* Security vulnerabilities reduction: Identifying and remediating security vulnerabilities

* Disaster recovery planning: Planning for disaster recovery

* Cloud resource optimization: Optimizing cloud resources to reduce costs and improve application performance
* Own metrics, KPIs, and visualizations for a feature.



Mid-Tier and Database Administrator

Oracle

Sep. 2022 to September 2024

* Installing and upgrading the Oracle server and application tools

* Allocating system storage and planning future storage requirements for the database system

» Modifying the database structure, as necessary, from information given by application developers

* Monitoring and optimizing the performance of the database

* Planning for backup and recovery of database information

* Allocating system storage and planning future storage requirements for the database system

* Creating primary database storage structures (tablespaces) after application developers have designed an application

Robotics Support Engineer

Phantom Auto (Start-Up)

October 2021 to September 2022

* Deployed, troubleshot, serviced, and repaired technical equipment and systems by using Linux and networking tools

* Diagnosed software and hardware problems and track quality occurrences

* Conducted repairs and technical improvements on autonomous vehicles and delivery robots

* Drafted and submitted customer facing reports, technical documents, and logistical records of all vehicles and
equipment.

» Surveyed several areas for their network quality and signal strength using various tools I made to collect data.

Student-Intern

Microsoft Software and Systems Academy (MSSA) — Cloud Application Development

May 2021 to August 2021

* To increase my prior knowledge of software, I enrolled in an in-depth software development program for cloud and web
applications to build out server-side functions.

* Created a functional interactive thesaurus by using SQL, Python, and PHPMyAdmin.

* Built C# applications and games using Unity to stimulate and visualize a pong match and snake devouring an apple.

» Utilized HTMLS5, CSS, and JavaScript to build a functional webpage.

Technical Support

Texas Southern University - Houston, TX

October 2012 to December 2015

* Maintained contact between the university and NASA regarding the improvement of fiber optic cables and optimizing
the Archivist Toolkit Program using SQL.

* Fielded incoming support requests from end users via telephone and work orders in a courteous manner.

* Performed hands-on fixes at the desktop level, including installing and upgrading software, implementing file backups,
applying diagnostic utilities to aid in troubleshooting and configuring systems and applications.

Intern

Marshall Space Flight Center - Huntsville, AL

June 2013 to July 2013

» Worked on the NASA approved Archivist Toolkit program using JAVA and SQL to improve the current archival
database.

* US Senate approved a project which I supported by recording and forwarding internal reviews created by NASA
Marshall Space Flight Center teams.
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